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Annex N I 

to the Order N 22/25 dated 28 November 2025  

“ARMENIA” INTERNATIONAL AIRPORTS” C.J.S.C. Director 

 

 

 

 

REGULATION 

 

of Submitting Written Applications, Inquiries, Claims and 

any other Correspondence to  

“ARMENIA” INTERNATIONAL AIRPORTS” CJSC  

and Responding to Them 

 

 

 

"ARMENIA INTERNATIONAL AIRPORTS" CJSC (hereinafter 

AIA) has adopted the following regulation of submitting written 

applications, inquiries, claims and any other correspondence to 

AIA and responding to them: 

 

 

1. When submitting written applications, inquiries, claims and 

any other correspondence to AIA, the applicant (hereinafter 

the Applicant) shall: 

 

1.1. Enter inquiries or claims regarding passenger or flight 

handling on the website 

https://www.zvartnots.aero/HY/Content/Contact or send 

them to the e-mail address customerservice@aia-

zvartnots.aero. AIA will try to contact the Applicant within a 

short time considering the heavy workload and a large 

number of inquiries. 

 

 

 

1.2. Send the applications, inquiries, claims and any other 

correspondence not related to passenger or flight handling in 

writing to AIA’s following legal address: Zvartnots 

International Airport, AIA Building, Yerevan 0042, 

Republic of Armenia, or their scanned version to following 

the e-mail address correspondence@aia-zvartnots.aero. 

 

 

 

1.3. A written application, inquiry, claim and any other 

correspondence must reflect the Applicant's name, surname, 

citizenship, place of residence, work or educational 

institution (in case of a legal entity - its name, location). It 

must be signed by the Applicant (in case of a legal entity - 

by the director of the legal entity or a dully authorized 

person), so that in the future, if necessary, AIA can verify 

that the application, inquiry, claim and any other 

correspondence was sent by the Applicant himself/herself. 

 

 

 

 

 

Ð³í»Éí³Í N I 
§²ðØºÜÆ²¦ ØÆæ²¼¶²ÚÆÜ ú¸²Ü²ì²Î²Ú²ÜÜºð¦ 

ö´À Տնօրենի 2025Ã. ÝáÛ»Ùµ»ñÇ 28-Ç ÃÇí 22/25 Ññ³Ù³ÝÇ     

 

 

 

Î²ÜàÜ²Î²ð¶ 

 

§²ðØºÜÆ²¦ ØÆæ²¼¶²ÚÆÜ ú¸²Ü²ì²Î²Ú²ÜÜºð¦ 

ö´À-ÇÝ ·ñ³íáñ ¹ÇÙáõÙÝ»ñ, Ñ³ñóáõÙÝ»ñ, µáÕáùÝ»ñ Ï³Ù 

ó³ÝÏ³ó³Í ³ÛÉ ·ñáõÃÛáõÝÝ»ñ Ý»ñÏ³Û³óÝ»Éáõ ¨ ¹ñ³Ýó 

å³ï³ëË³Ý»Éáõ Ù³ëÇÝ 

 

 

 

§²ðØºÜÆ²¦ ØÆæ²¼¶²ÚÆÜ ú¸²Ü²ì²Î²Ú²ÜÜºð¦ 

ö´À-Ý (³ÛëáõÑ»ïª ²Øú) ÁÝ¹áõÝ»É ¿ ²Øú-ÇÝ ·ñ³íáñ 

¹ÇÙáõÙÝ»ñ, Ñ³ñóáõÙÝ»ñ, µáÕáùÝ»ñ Ï³Ù ó³ÝÏ³ó³Í ³ÛÉ 

·ñáõÃÛáõÝÝ»ñ Ý»ñÏ³Û³óÝ»Éáõ ¨ ¹ñ³Ýó å³ï³ëË³Ý»Éáõ 

Ù³ëÇÝ Ñ»ï¨Û³É Ï³ÝáÝ³Ï³ñ·Á. 

 

1. ²Øú-ÇÝ ·ñ³íáñ ¹ÇÙáõÙÝ»ñ, Ñ³ñóáõÙÝ»ñ, µáÕáùÝ»ñ Ï³Ù 

ó³ÝÏ³ó³Í ³ÛÉ ·ñáõÃÛáõÝÝ»ñ Ý»ñÏ³Û³óÝ»ÉÇë ¹ÇÙáÕÁ 

(³ÛëáõÑ»ïª ¸ÇÙáÕÁ) å³ñï³íáñ ¿. 

 

1.1. àõÕ¨áñÝ»ñÇ Ï³Ù ãí»ñÃ»ñÇ ëå³ë³ñÏÙ³Ý í»ñ³µ»ñÛ³É 

Ñ³ñó»ñÁ Ï³Ù µáÕáùÝ»ñÁ Ùáõïù³·ñ»É 

https://www.zvartnots.aero/HY/Content/Contact 

ÇÝï»ñÝ»ï³ÛÇÝ ¿ç Ï³Ù áõÕÕ»É customerservice@aia-

zvartnots.aero ¿É. Ñ³ëó»ÇÝ: ²Øú-Ý Ï÷áñÓÇ Ï³å 

Ñ³ëï³ï»É ¸ÇÙáÕÇ Ñ»ï ÑÝ³ñ³íáñÇÝë ë»ÕÙ 

Å³ÙÏ»ïÝ»ñáõÙ՝ Ñ³ßíÇ ³éÝ»Éáí ³ßË³ï³Ýù³ÛÇÝ 

Í³Ýñ³µ»éÝí³ÍáõÃÛáõÝÁ ¨ Ñ³ñóáõÙÝ»ñÇ Ù»Í³ù³Ý³Ï 

ÉÇÝ»ÉÁ:   

 

1.2. àõÕ¨áñÝ»ñÇ Ï³Ù ãí»ñÃ»ñÇ ëå³ë³ñÏÙ³Ý Ñ»ï 

³éÝãáõÃÛáõÝ ãáõÝ»óáÕ ¹ÇÙáõÙÝ»ñÁ, Ñ³ñóáõÙÝ»ñÁ, 

µáÕáùÝ»ñÁ Ï³Ù ó³ÝÏ³ó³Í ³ÛÉ ·ñáõÃÛáõÝÝ»ñÁ áõÕ³ñÏ»É 

·ñ³íáñ ï»ëùáíª ÐÐ, ù. ºñ¨³Ý 0042, ¼í³ñÃÝáó 

ÙÇç³½·³ÛÇÝ û¹³Ý³í³Ï³Û³Ý, ²Øú ß»Ýù 

Çñ³í³µ³Ý³Ï³Ý Ñ³ëó»ÇÝ, Ï³Ù ¹ñ³Ýó ëÏ³Ý³íáñí³Í 

ï³ñµ»ñ³ÏÁ correspondence@aia-zvartnots.aero 

¿É»ÏïñáÝ³ÛÇÝ Ñ³ëó»ÇÝ:  

 

1.3. ¶ñ³íáñ ¹ÇÙáõÙÇ, Ñ³ñóÙ³Ý, µáÕáùÇ Ï³Ù ó³ÝÏ³ó³Í 

³ÛÉ ·ñáõÃÛ³Ý Ù»ç å»ïù ¿ ÝßíÇ ¸ÇÙáÕÇ ³ÝáõÝÁ, 

³½·³ÝáõÝÁ, ù³Õ³ù³óÇáõÃÛáõÝÁ, µÝ³ÏáõÃÛ³Ý, 

³ßË³ï³ÝùÇ Ï³Ù áõëáõÙÝ³Ï³Ý Ñ³ëï³ïáõÃÛ³Ý 

·ïÝí»Éáõ í³ÛñÁ (Çñ³í³µ³Ý³Ï³Ý ³ÝÓÇ ¹»åùáõÙ՝ ¹ñ³ 

³Ýí³ÝáõÙÁ, ·ïÝí»Éáõ í³ÛñÁ)։ ²ÛÝ å»ïù ¿ 

ëïáñ³·ñí³Í ÉÇÝÇ ¸ÇÙáÕÇ ÏáÕÙÇó (Çñ³í³µ³Ý³Ï³Ý 

³ÝÓÇ ¹»åùáõÙ՝ ïíÛ³É Çñ³í³µ³Ý³Ï³Ý ³ÝÓÇ ïÝûñ»ÝÇ 

Ï³Ù í»ñçÇÝÇë ÏáÕÙÇó ÉÇ³½áñí³Í ³ÝÓÇ ÏáÕÙÇó), 

áñå»ë½Ç Ñ»ï³·³ÛáõÙ ³ÝÑñ³Å»ßïáõÃÛ³Ý ¹»åùáõÙ 

²Øú-Ý Ï³ñáÕ³Ý³ Ñ³í³ëïÇ, áñ ¹ÇÙáõÙÁ, Ñ³ñóáõÙÁ, 

µáÕáùÁ Ï³Ù ó³ÝÏ³ó³Í ³ÛÉ ·ñáõÃÛáõÝÁ áõÕ³ñÏí»É ¿ 

Ñ»Ýó ¸ÇÙáÕÇ ÏáÕÙÇó: 
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1.4. In case of requesting information within the framework of 

the RA Law "On Freedom of Information", the Applicant 

must comply with the requirements set forth in the RA Law 

"On Freedom of Information". 

 

 

1.5. In case of stating facts in a written application, inquiry, 

claim and any other correspondence, the source data 

supporting such facts must be attached. 

 

2. AIA guarantees the protection of the confidentiality of 

personal data. 

 

3. AIA may not process a written application, inquiry, claim 

and any other correspondence if the Applicant has not 

complied with the requirements set forth in this Regulation. 

 

4. Applications, inquiries, claims submitted verbally (by phone 

or in person) shall not be officially accepted and processed. 

 

 

5. Applications, inquiries, claims containing abusive, insulting 

language shall not be accepted and processed. 

 

 

1.4. §î»Õ»Ï³ïíáõÃÛ³Ý ³½³ïáõÃÛ³Ý Ù³ëÇÝ¦ ÐÐ ûñ»ÝùÇ 

ßñç³Ý³ÏÝ»ñáõÙ ï»Õ»Ï³ïíáõÃÛáõÝ å³Ñ³Ýç»Éáõ 

¹»åùáõÙ ¹ÇÙáÕÁ å»ïù ¿ å³Ñå³ÝÇ §î»Õ»Ï³ïíáõÃÛ³Ý 

³½³ïáõÃÛ³Ý Ù³ëÇÝ¦ ÐÐ ûñ»Ýùáí ë³ÑÙ³Ýí³Í 

å³Ñ³ÝçÝ»ñÁ: 

 

1.5. ¶ñ³íáñ ¹ÇÙáõÙÇ, Ñ³ñóÙ³Ý, µáÕáùÇ Ï³Ù ó³ÝÏ³ó³Í 

³ÛÉ ·ñáõÃÛ³Ý Ù»ç ÷³ëï»ñ Ýß»Éáõ ¹»åùáõÙ å»ïù ¿ Ïó»É 

ïíÛ³É ÷³ëï»ñÁ ÑÇÙÝ³íáñáÕ »É³Ï»ï³ÛÇÝ ïíÛ³ÉÝ»ñÁ: 

 

2. ²Øú-Ý »ñ³ßË³íáñáõÙ ¿ ³ÝÓÝ³Ï³Ý ïíÛ³ÉÝ»ñÇ 

·³ÕïÝÇáõÃÛ³Ý å³Ñå³ÝáõÃÛáõÝÁ: 

 

3. ²Øú-Ý Ï³ñáÕ ¿ ÁÝÃ³óù ãï³É ·ñ³íáñ ¹ÇÙáõÙÇÝ, 

Ñ³ñóÙ³ÝÁ, µáÕáùÇÝ Ï³Ù ó³ÝÏ³ó³Í ³ÛÉ ·ñáõÃÛ³ÝÁ, 

»Ã» ¸ÇÙáÕÁ ãÇ å³Ñå³Ý»É ëáõÛÝ Ï³ÝáÝ³Ï³ñ·áí 

ë³ÑÙ³Ýí³Í å³Ñ³ÝçÝ»ñÁ: 

 

4. ´³Ý³íáñ Ó¨áí (Ñ»é³Ëáëáí Ï³Ù ³ÝÓ³Ùµ) 

Ý»ñÏ³Û³óí³Í ¹ÇÙáõÙÝ»ñÁ, Ñ³ñóáõÙÝ»ñÁ, µáÕáùÝ»ñÁ 

å³ßïáÝ³å»ë ã»Ý ÁÝ¹áõÝíáõÙ ¨ ¹ñ³Ýó ÁÝÃ³óù ãÇ 

ïñíáõÙ: 

 

5. ìÇñ³íáñ³ÝùÝ»ñ å³ñáõÝ³ÏáÕ ¹ÇÙáõÙÝ»ñÁ, 

Ñ³ñóáõÙÝ»ñÁ, µáÕáùÝ»ñÁ ã»Ý ÁÝ¹áõÝíáõÙ ¨ ¹ñ³Ýó 

ÁÝÃ³óù ãÇ ïñíáõÙ: 

 

 

 

 

 


