Annex N1
to the Order N 22/25 dated 28 November 2025
“ARMENIA” INTERNATIONAL AIRPORTS” C.J.S.C. Director

REGULATION

of Submitting Written Applications, Inquiries, Claims and
any other Correspondence to
“ARMENIA” INTERNATIONAL AIRPORTS” CJSC
and Responding to Them

"ARMENIA INTERNATIONAL AIRPORTS" CJSC (hereinafter
AIA) has adopted the following regulation of submitting written
applications, inquiries, claims and any other correspondence to
AIA and responding to them:

1. When submitting written applications, inquiries, claims and
any other correspondence to AIA, the applicant (hereinafter
the Applicant) shall:

1.1. Enter inquiries or claims regarding passenger or flight
handling on the website
https://www.zvartnots.aero/HY/Content/Contact or send
them to the e-mail address customerservice(@aia-
zvartnots.aero. AIA will try to contact the Applicant within a
short time considering the heavy workload and a large
number of inquiries.

1.2. Send the applications, inquiries, claims and any other
correspondence not related to passenger or flight handling in
writing to AIA’s following legal address: Zvartnots
International Airport, AIA Building, Yerevan 0042,
Republic of Armenia, or their scanned version to following
the e-mail address correspondence(@aia-zvartnots.aero.

1.3. A written application, inquiry, claim and any other
correspondence must reflect the Applicant's name, surname,
citizenship, place of residence, work or educational
institution (in case of a legal entity - its name, location). It
must be signed by the Applicant (in case of a legal entity -
by the director of the legal entity or a dully authorized
person), so that in the future, if necessary, AIA can verify
that the application, inquiry, claim and any other
correspondence was sent by the Applicant himself/herself.
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«ULPUGLRU» URRUQGU3RL OULUJIUHUSULLE
OLL-h6 qpuunp nhimdltp, hupgmiGn, pannpGtn Juad
gulugwd wjp qumpymGitp Ghphwywgitm L npuig
wuwunwufuw b dwuhG
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1. UUO-hG gpwynp nhimubtn, hwpgmuGtp, pnqnpGhp Jud
gullugwd wjy qpmpyniGltp Gtpluwjwgltjhu ghinnp
(wjunthtn’ “Fhinnp) ywpumwynn k.

1.1. MinunpGtph wd sytpptinh vyuwuwpyiwl Yepupbipgjug
hwpgtipp Jud ponnnpGtpp dninpuwqptip
https://www.zvartnots.aero/HY/Content/Contact
hGumtpGtwmwjhG 9 Ywd mnnbty customerservice(@aia-
zvartnots.aero  t].  hwugthlG: UTUO-G Ythnpéh Yuy
hwunwwnty  “Fhinnph htwm hGwpwynphGu  ubind
o‘ullillhmﬁhpnuf hwpyh weltny wfuwwnwlpwjhG
owlpwptnGwompnilp L hwpgmultph dhowpwGwly
1hGtp:

1.2. MinunpGph Yuwd  sytpptiph wyuwuwpyiwl  hbwn
wnlsmpniG  yniltkgnn  nhdnuiGbpp, hwpgnuiGhpp,
ponnpGhpp Jud gulugwo wyp gpupjniGatpp niquipyty
gnuynp wbtupny’ <<, p. GplwG 0042, Qquppling
dhowqqujhG onwlwjwlywjw, uuo 2tilp
hpwywpwlwlwb hwugbhl, juwd ngpuig uquiwynpjuwo
wnwppbpwyn correspondence(@aia-zvartnots.aero
LityunpnGwyhG hwugthG:

1.3. Qpuwynp nhdnuwih, hwpgdwl, pnnnph Juwd gulGliugwo
wjl qpouipjwl vy wbtwp E Gpyh “hinph wlnmGp,
wqqunip, pwnupwghmpjnilp, pGuynpjwd,
wfuwwnwlph  juwd  nundGuiwl  hwunwmnpjuwb
qubytint Juwypp (hpwywpwlwywb whdh qhulpnui‘ npu
wijwlnmdp, qubGdtm  Juypp): Ujd  wbwp L
unnpugpyud 1hGh Hhdnnh Ynnidhg (hpwjwpwlwlwl
w@dh I}hulp_nui‘ wnyjuy hpwjwpwlwlwl wiédh wmbopkGh
Yuwd  JtpghGhu Ynnihg (hwgnpwd wGdh  Ynnihg),
npwbtiugh hbnwquynud  wlhpwdbi)mmpjul nhypmy
UUO-G yuwpnnulw hwjwuwmp, np ghdnuip, hwpgnuip,
pnpp Juid guwGugwo wyp qpuipymlp nuuiplyty E
htiig “+hinnh Ynnidhg:
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1.4.

L.5.

In case of requesting information within the framework of
the RA Law "On Freedom of Information", the Applicant
must comply with the requirements set forth in the RA Law
"On Freedom of Information".

In case of stating facts in a written application, inquiry,
claim and any other correspondence, the source data
supporting such facts must be attached.

AIA guarantees the protection of the confidentiality of
personal data.

AIA may not process a written application, inquiry, claim
and any other correspondence if the Applicant has not
complied with the requirements set forth in this Regulation.

Applications, inquiries, claims submitted verbally (by phone
or in person) shall not be officially accepted and processed.

Applications, inquiries, claims containing abusive, insulting
language shall not be accepted and processed.
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«Stntuwynipjul wquunipjul Jwuhl» << opklph
opowlwlyGhpnd mbntuunynipjnb wwhwlobint
nhiypnid nhinnp whwp L wuwhywGh «Stnbjunynipjub
wquunipjwl  dwuhlG» << optlpny uvwhdwGjwo
wwhwGoGtipp:

Gnwynp nhdnudh, hwpgdiwl, pnnnph Jud gulliuguo
wy] qumipjwl k9 thwuwmtip Gyt nhiypnid wtwp £ yghy
nyjw] thwuwmtipp hhiGwynpnn GuuitnwjhG wyjwGtpp:

UUO-G  tpwpuwynpmd bt wGdGwlwl wyjwiGhph
qunubhmpjwl ywhwywlnipjmGp:

UUO-G Ywpnn Lt pGpwgp swmwy qpuynp nhuinudhd,
hwpguwGp, pnnqnphG Juud gwliugwd wj] qpnipjwulp,
tpt ‘Hhinnp b wwhwywlly unyl YulnGwlwpgny
vwhdw(ijwo ywhwlbtinp:

Puwlwynp 4duny  (htnwpununy YJud  wGdwip)
Gipyuwjugwo nhdnuiGtpp, hwpgnuiGbpp, pnnnpGhpp
wuwpunlwwtu 360 plnpmGymd L gpuGg plGpwgp sh
wnnpynud:

dhpwynpulpGhp wwnpniGwynn nhinudGtipp,
hwpgnuiGtipp, ponnpGhpp 366 plgoiGynd L npug
nGpugp sh npyniu:



